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Technical Support for Users

Office of the Associate Dean for Academic Management and Quality
San Antonio de Oriente, Francisco Morazan, Honduras

Join an Institution That Develops Leaders to Transform the World

Become part of an institution committed to operational excellence and technological
innovation in service of its academic community. In this role, you will join a team
dedicated to strengthening institutional efficiency through the administration,
optimization, and support of critical attendance systems essential to daily operations.

You will work in a collaborative, service-oriented environment that values continuous
improvement—where your technical expertise becomes a key driver in ensuring
reliable, modernized processes across the institution.

About the Opportunity

This temporary position offers the opportunity to contribute to a team focused on
enhancing institutional efficiency through the administration and support of attendance
management systems.

In this role, you will help maintain reliable, up-to-date platforms that support the
institution’s daily operations. You will be responsible for tracking incidents, assisting
users, and ensuring the accurate collection and management of data.

Your Impact at Zamorano University

As an Attendance Systems Support Specialist, your role will have a direct and strategic
impact. You will ensure the optimal performance of platforms used to record, manage,
and analyze attendance data for personnel or students, providing accurate information
that supports informed decision-making.

What We’re Looking For
Required Qualifications:
« Recent graduate in Systems Engineering or a Bachelor’s degree in Computer
Science or Information Technology
e Advanced proficiency in Microsoft Excel, including formulas, tables, filters, and
data organization
« Strong ability to document, organize, and follow up on requests
o Experience using information systems or digital platforms is preferred
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Why Zamorano University?

Zamorano University is recognized for its operational excellence and commitment to
transparent, innovative processes—creating an ideal environment for professional
growth in technology-related fields.

Joining as an Attendance Systems Support Specialist will allow you to work with
essential platforms that support daily institutional operations, contributing directly to
overall efficiency and effectiveness.

How to Apply
Interested candidates should submit the following documents to
talentohumano@zamorano.edu:

o Cover letter outlining motivation and alignment with the position profile
e Résumé including at least two professional references

Application deadline: March 10, 2026

Non-Discrimination Policy

Zamorano University does not discriminate based on ethnicity, race, religion, gender, or
national origin in the administration of its educational and admissions policies, financial
aid programs, extracurricular activities, employment practices, or any other institutional
activities.



